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CHINH SACH BAN HANG

1. CHINH SACH CHIET KHAU

Quat sac cam 1000-3000 3-5% Ap dung cho san pham thudc dong
tay toc do cao VEECO
>3000 Thuong luong vé mic | Ap dung cho san phiam thudc dong
chiét khau VEECO

2. CHINH SACH GIA, BAO VE GIA

e Hoa Dué tuyét d6i bao mat vé gia ca cung timg cho khach hang

e (Cin cilr vao két qua mua hang va cac cam két hop tac khac, Quy khach hang s& duoc huong
chinh sach gia danh cho cip khach hang twong mg.

e Chinh sach gia dugc xay dung dé dam bao tinh canh tranh va loi nhuan tbi da cho Quy
khach hang trén thi truong.

e D¢ dam bao canh tranh vé gia ca cho quy khach hang Cong Ty TNHH Cong Nghé Sang
Tao Hoa Dué dam bao gia niém yét thap nhat ngoai thi truong s& chénh léch voi gia nhap
cho khach hang 40-60%.

e Trong truong hgp Cong Ty TNHH Cong Nghé Sang Tao Hoa Dué¢ gidm gid ban cho mdt
san pham nao d6, Quy khach hang/quy khach hang dugc thong bao trudc tdi thiéu trong
vong 30 ngay dé 1én ké hoach nhap hang va kinh doanh san phdm d6. Khach hang s& duoc
hd tro gia ing v6i mire giam cho don gia nhap ciia san pham nay trude d6. Gia tri hd trg s&
dugc trir vao don hang ké tiép.

e Trong truong hop Cong Ty TNHH Cong Nghé Sang Tao Hoa Du¢ tang gid ban mot san
pham nao d6, Quy khach hang dugc thong bao trudc ti thiéu trong vong 45 tdi da 60 ngay
dé c6 chinh sach nhap hang cho phu hop.
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3. HOP PONG KHACH HANG - CONG NOQ
3.1 Hop dong khach hang

Sau khi hai bén ky hop dong khach hang, Quy khach hang s& dugc dua vao danh sach wu dai cua
Cong Ty TNHH Cong Ngh¢ Sang Tao Hoa Dug, dugc huong cac chinh sach danh cho khach
hang.

3.2 Cong ng mua hang

Cong Ty TNHH Cong Nghé Sang Tao Hoa Dué chap nhan 2 phuong thitc thanh toan

- Quy khach hang thanh toan 100% trudc khi giao hang s& duoc nhan chiét khau 3-5%
trén tong don hang

- Céng Ty TNHH Cong Nghé Sang Tao Hoa Dué chip nhéan thanh toan sau 30-45 ngay ké
tir ngay Hoa Dué xuit hoa don va giao hang t¢i kho ctia quy khach hang.

4. CHINH SACH BAO HANH VA bOI TRA

4.1. Pbi hang: Trong vong 7 ngay ké tir ngay xuat hoa don, Quy khach hang s& dugc doi hang
méi néu san pham duoc xac dinh thudc 151 bao hanh. Trong trudong hop khong con hang doi,
Cong Ty TNHH Cong Nghé Sang Tao Hoa Dué s& hd tro t6i da Quy khach hang 1am viéc voi
trung tdm bao hanh cua Céng Ty TNHH Cong Nghé Sang Tao Hoa Dugé.

4.2. Hoa Dué hd tro d6i mat hang ban chim sang mit hang khac c6 gi tri twong dwong trong 3
thang tir ngay nhap cho khach hang.

4.3. Hang trung bay, mau thir nghiém:Cong Ty TNHH Cong Nghé Sang Tao Hoa Dué s& hd trg
khach hang muon hang biy mau, thir nghiém d6i véi cac san phim méi tung ra thi truong hodc
khi cac khach hang khai truong/mé dia diém kinh doanh méi. Xin vui long lién hé tryc tiép véi
Cong Ty TNHH Cong Nghé Sang Tao Hoa Dué khi c6 nhu cau.

4.4.

Bao hanh dbi tra 1-1 cho khach hang 6 thang ké tir ngay ti tay ngudi tiéu ding néu gip van dé
ki thuét, khong c6 tac dong tir yéu td con nguoi

5.CHiNH SACH HO TRQ
5.1. H{ tro vé Marketing
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e (Cong Ty TNHH Cong Nghé Sang Tao Hoa Dué s& cung cap hinh anh va video vé san
pham dé hd tro marketing tuyén truyén, thiic day san pham ciia quy khach hang.

e (Cong Ty TNHH Cong Nghé Sang Tao Hoa Dué sé& cliing tham it nhat 6 hoat dong chuong
trinh khuyén mai ciia quy khach hang/ khach hang ( Quy khach hang/ khach hang giri
mail théng bao trude vé chuong trinh khuyén mai trude 20 ngay)

e Cic khach hang dugc cap nhat thong tin vé gid ca, thong tin vé hang hod, san pham, chinh
sach cua Cong Ty TNHH Coéng Nghé Sang Tao Hoa Dug, cac chuong trinh marketing,
céc tai liéu thic ddy ban hang.

5.2. H{ tro vé ky thuat, giai phap

e Céc khach hang dugc hd tro ki thuat qua dién thoai. S& duogc hd tro ky thuat truc tiép tai
chd khi ¢6 yéu cau;
6. YEU CAU POI VOI KHACH HANG

Co ti trung bay san pham Cong Ty TNHH Céng Nghé Sang Tao Hoa Dug;

e (6 GPKD hoidc Website ban hang tryc tuyén

e HO trg Cong Ty TNHH Cong Nghé Sang Tao Hoa Dué khi ¢ cac chuong trinh khuyén
méi, quang céo dién ra tai diém kinh doanh ctia Quy Khach hang;

e Miic gia cho khach hang cudi dam bao twong dwong véi mirc gia ban 1é dé nghi ctia Cong
Ty TNHH Cong Nghé Sang Tao Hoa Dug¢, khong ban pha gia.



